
Recognize the signs of someone who may be dealing with 
a mental illness or bstance use problem/crisis                                     67

Reach out to someone who may be dealing with 
a mental illness or substance use problem or crisis                                56  

Ask a person directly whether s/he is considering suicide                    36  

Actively and non-judgmentally listen to a person in distress                       41
Offer basic “first aid” level information and reassurance 

about the mental health concern                                59

Connect a distressed person with the appropriate resources 
in concordance with company policies                         49

Respect the person’s confidentiality       9
Be aware of my own views and feelings about 

mental health/substance use as I encounter them                    34

Recognize and correct misconceptions about 
mental illness and substance use                                58

And 100% of those trained would recommend Mental Health First Aid to others. 

4-Hour 
Training

Mental Health First Aid Makes a Difference

After training in Mental Health First Aid at Work, people have increased skills and confidence


